
ELECTRICAL
 SAFETY RECALL

The recall covers units of Shark Rocket Model No. HV300NZ manufactured from 16 
January 2014 to 15 November 2014. These units bear a production code in the range of 
0314A through 4614A.  

The affected Shark products were sold through the TV Shop and electrical retailers 
including – Mitre 10, Farmers, Harvey Norman, Noel Leeming and 100% Appliances.

Shark Rocket HV300NZ products manufactured on or after 15 November 2014 are also 
not affected and do not require cord replacement.

IDENTIFICATION:

A faulty cord assembly that may result in premature cord failure and loss of power has 
been reported in some HV300NZ units near the strain relief.

HAZARD: Risk of Burn and Electric Shock

Shark Rocket Vacuum Cleaner (Model No. HV300NZ)

ELECTRICAL PRODUCT SAFETY RECALL
Shark Rocket Cleaner
Model Numbers HV300NZ

List of affected batch numbers

2014A
2114A
2214A
2314A
2414A
2514A
2614A
2714A
2814A
2914A
3014A
3114A
3214A
3314A

3414A
3514A
3614A
3714A
3814A
3914A
4014A
4114A
4214A
4314A
4414A
4514A
4614A

HV300NZ

LABEL TYPES

WWYY 

Vacuum Cleaner
 

220-240V, 50Hz, 550W

Model: HV300NZ 26

Date Code 

Power nozzle: 80W

Made in China

Brand Developers Ltd.
GMA-102233-EA-004

E1633

Shark Rocket
Ultra-Light
Vacuum Cleaner
Model Number 
HV300NZ

Consumers are advised to unplug their vacuum cleaner at the wall and not to use again 
until it has been repaired.
Consumers are advised to register their details at www.sharkclean.co.nz or contact 
the Shark Hot Line on 0800 109 009 to make arrangements to have the cord and plug 
replaced free of charge. 
For further information contact: 
Shark Hot Line: 0800 109 009.
Shark Service Website: www.sharkclean.co.nz

See www.consumeraffairs.govt.nz for NZ Product Recall information

ACTION REQUIRED:

New Zealand Distributor
Brand Developers Limited
521 Lake Road, Takapuna

Auckland 0622


